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Save diligently 
and live the 
life you want.



Is your retirement 
plan on track?

GET A NO-COST CHECK-UP.

*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/
SIPC) and SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or 
obligations of the credit union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. 
One Nevada Credit Union has contracted with CFS to make non-deposit investment products and services available to credit union members.

Just like you need a health check every 
so often, so does your retirement plan.

Our licensed CFS* Financial Advisors 
with CUSO Financial Services can 
help with a no-cost retirement reality 
check. They’ll review your plan and 
help ensure it can adjust to changing 
economic realities and your personal 
financial situation.

Visit: onenevadainvestments.com
Call: 702-641-4323 (Southern Nevada) or 
         775-827-3880 x4323 (Northern Nevada)

Schedule your no-cost retirement 
reality check today.
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Greetings, fellow Members!
 
Summer has arrived and so have the 
hot temps. And in this issue of the Focal 
Point, we’re heating things up around 
a very important topic . . . saving 
money. Sure, we can all save a little 
dough by watching for discounts and 
catching things on sale, but what we’re 

talking about is putting money away for the future.
  We believe saving diligently for the future is an 
important part of helping you weather the often 
unpredictable ups and downs of our economy. This 
is especially true in Nevada where we’ve learned the 
importance of saving money during economic booms in 
preparation for the inevitable busts that occur from time 
to time.
  I invite you to take a run through this issue where we 
discuss different savings strategies such as what types 
of savings options are best for the short-, mid- and 
long-term, as well as ensuring you have an emergency 
savings fund, even during retirement years. Plus, find out 
what you can do to help the young people in your life 
establish strong saving behaviors.
 Lastly, in response to member feedback, we’re trying 
out some new hours in a few of our branches. Beginning 
August 1, our Fort Apache, Nellis, N. Decatur, and Pearl 
branches in Las Vegas and our Plumb branch in Reno 
will be open from 9am to 5pm. Plus, our Contact Center 
will now be open Monday-Saturday from 9am to 8pm 
and Sundays 10am to 6pm.
 As always, thank you so much for your continued 
membership.

Best regards,

Paul Parrish
President/CEO
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      e’ve all heard about 
     Millennials and how they’ve 
    changed the economy, 
workplace, and modern life. But 
right behind them is Generation Z, 
sometimes called Digital Boomers. 
 These teens and early 
20-somethings, born between 
1997 and 2012, live in an online, 
fast-paced, do-it-yourself world. 
They’ve already lived through 
several economic downturns 
and understand the value of a 
dollar. According to recent polls by 
McKinsey & Company, 42% of Gen Z 
are holding down full- or part-time 
jobs. They’re even saving more than 
Millennials ever did. 
 But even with Gen Z taking a 
more active role in their financial 
future, there are things you can do 
to help them plan ahead and learn 
proper fiscal responsibility. The goal 
is to help them plan beyond Social 
Security so they can avoid working 
well into their 70s and 80s to make 
ends meet. 

Learning about money at school.
A 2015 study by the Financial 
Industry Regulatory Authority found 
that students who took personal 
finance classes in high school had 
higher credit scores and managed 
credit and debt better later in life. 
 It’s studies like those that have 
prompted agencies, such as the 
Consumer Financial Protection 
Bureau and the Treasury 

Department to encourage schools 
to incorporate more extensive 
financial education into their 
curriculum. Unfortunately, schools 
often times don’t have the budgets 
to do that. 
 To do our part, One Nevada 
sponsors a financial education 
program called Banzai that 
teachers throughout Nevada can 
bring into their classrooms. Each 
Banzai course draws on real-life 
scenarios, such as saving for a 
house down payment, putting 
together a budget, and building 
good credit. The lessons are 
designed to help teens learn 
financial smarts. All a high school 
teacher has to do is request the 
program, and they’ll get access 
to everything they need to teach 
financial skills in their classroom. 
Plus, through our new partnership 
with the Nevada Interscholastic 
Activities Association (NIAA), 
we’ll soon bring similar financial 
education directly to NIAA high 
school athletes and their families. 

Teaching finances at home. 
In-classroom and online financial 
education can be a huge help, but 
the best way to teach youth smart 
money habits is to involve your 
tween or teen in real-life financial 
decision-making. Try these steps to 
help boost their financial familiarity 
and long-term economic skills. 

1. Open an account: If they don’t 
already have One Nevada savings 
and checking accounts, help them 
open one. This is an important 
first step. You might also consider 
helping them get a debit card so 
they can learn real-life spending 
and money monitoring. 

2. Bank together: At first, bring 
your tween and teen along to 
the credit union when you make 
a deposit or other financial 
transaction. Show them how 
banking works. And help them 
with their own deposits. Then show 
them how to use online and mobile 
banking to transfer funds, watch 
their balances grow, and make 
deposits with their smartphone. 
They’ll get the hang of it fast. They’ll 
likely know how to use it better than 
you in a short amount of time.  

3. Monitor: Don’t hover over 
everything they do, but do keep an 
eye on their savings and spending. 
Talk to them about money 
management, how to set a savings 
goal, and how spending and 
saving should work together. 

4. Make decisions as a family: 
Maybe it’s deciding what kind and 
how much pizza to buy for Friday 
dinner, or it could be as big as 
planning ahead and budgeting for 
a family vacation. 
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5. Show them that they are not 
alone: Not only should you bring 
teens into financial discussions — 
such as going over financial aid 
forms for college or explaining 
how to file federal taxes — but 
encourage them to access 
additional resources, such as the 
BALANCE Financial Fitness Program 
at One Nevada. 

The bottom line is that school-
based financial management 
lessons like Banzai are most 

effective when they are reinforced 
at home and you help your kids 
or grandkids put what they’ve 
learned into practice. This becomes 
especially critical as high schoolers 
inch closer to college. Because this 
period of transition can be fraught 
with anxiety, in large part because it 
involves taking major steps toward 
financial independence. It helps 
to build up extra expertise and 
support in the years leading up to 
graduation and beyond. 

It’s your turn to learn.  
It’s never too early or late to boost 
your money smarts, along with 
sharing what you know. Stop by any 
branch or check out our Financial 
Fitness Program at onenevada.
balancepro.org. There, you’ll find 
online tools, advice, and information 
to help you gain control and stay in 
charge of your money.
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You’re not alone.
A recent U.S. Financial Health 
Pulse report indicates that many 
Americans don’t have $400 cash to 
cover an emergency expense, and 
36% of us don’t have enough to cover 
three months of living expenses. 
We’ve all heard the pay yourself first 
mantra over and over again. It’s like 
a broken record. Of course, we want 
to pay ourselves first. But at times 
that seems impossible. Here’s the 
reality; you have to start somewhere. 

Start small. Really, really small. 
Even if you can put just $5 a week 
into a savings account, it’s a 
smart step towards building your 
emergency savings. Just $5 a week 
turns into $260 in just one year. 
That’s a great start to a rainy day 
fund. You might also consider a 
52-week plan where you save $1 the 

first week, $2 the second, and so 
on. In just a year, you’ll have saved 
almost $1,400. The easiest way to 
do this is to set it and forget it with 
automatic savings. Just open an 
additional One Nevada savings 
account with direct deposit and 
have a very small portion of every 
paycheck go into that account. 

Work a side gig. 
It’s never fun to leave one job 
and head to another, but even 
a handful of hours a week can 
help pay down debt and build an 
emergency fund. Plus, you don’t 
have to limit your search to part-
time jobs. Consider a side gig type 
of job such as freelancing, driving 
for a rideshare such as Uber or 
Lyft, conducting surveys, or selling 
something via home parties. 

We all know we’re 
supposed to save money 
and build an emergency 
savings account, but it can 
be hard. Especially when financial 
inevitables like unexpected 
car repairs, medical expenses, 
appliance repairs, or other 
unplanned purchases arise. 
 These ‘life happens’ moments 
can derail even the most focused 
household budget and cause 
plenty of stress. Sure, you can use 
debt to pay debt. Many of us have 
done it, such as using a credit 
card to pay a mortgage. But that 
can make matters worse both 
financially and mentally. You still 
owe the money and now you’re 
even more anxious about it. 
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Live frugally for a week or two.  
We all like things that are shiny 
and new. Especially new gadgets. 
But those things can eat away at 
your budget, put you further into 
debt, and keep you from building 
your savings. Again starting small 
is the key. Try not spending any 
money outside of necessities for 
one weekend. Then try a week or 
two. Then three or four. Pretty soon, 
it’ll be a way of life, and you’ll be 
amazed at how much extra money 
you’ll have, to put toward building 
your financial resiliency with 
emergency savings. 

Look for ways to cut expenses. 
Instead of blindly paying your 
bills every month, write down 
every expenditure, look at the 
details, and question whether you 
really use or need all that you’re 
paying for. Are you paying for 

any streaming or subscription 
services you’re not using? Can 
you turn off services for a few 
months to save money? 
 Insurance is another great 
category to see if you can 
save a little dough. We all 
know insurance is one of those 
necessary expenditures, but 
paying too much for it doesn’t 
have to be. Make a quick visit to 
onenevadainsurance.com, and 
they’ll shop dozens of insurance 
carriers for you to see how much 
you could save monthly. Just 
remember, whatever you save, 
put some or even all of it towards 
that emergency savings to help 
you build your financial resiliency.

Ask before you spend. 
We’ve all been there. You have 
some extra money after you’ve 
paid your bills and you’re 

tempted to spend it instead of 
saving it. Before you do either, 
ask yourself three questions: Is 
the thing I want to buy right now 
absolutely necessary? Can I cut 
back on something else to pay 
for it? Do I need it right now? 
Unless the answer to all of these 
questions is yes, try to save the 
money in an emergency fund.  
 Building an emergency savings 
account is one of the best ways to 
protect yourself from unexpected 
expenses and build your financial 
resiliency. It can be hard, but 
it’s not impossible. It just takes 
a thorough evaluation of what 
you’re spending to carve a few 
extra bucks to put away and a 
commitment to stick those dollars 
into savings. We’ll be here if you 
need any help along the way.
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Tom Perkins
Deputy Court Marshal, 
Clark County Constable, 
Emergency Medical 
Technician, and Adjunct 
Instructor for Clark 
County Fire Department’s 
Emergency Management 
Program 

Member since: 
1987

South 702-457-1000 | North 775-827-3880 | Q3 20197

MEMBER FOCUS



FOCAL POINT

Retirement had been part of 
Tom Perkins’ plan from the 
beginning. It was in the back of 
his mind as he served his country for 
seven years in the military and then 
again as he served his community as 
a police officer.
 The years passed, and as Tom 
realized retirement was not that far off, 
he found himself taking on even more 
community service roles. 
 “I’ve always wanted to help 
people and make a difference in our 
community,” Tom shared. “When I 
retired from the Police Department 
in 2018, I took on the role of Deputy 
Court Marshal in the Municipal/Justice 
Court, in addition to being a Clark 
County Constable. I also work as an 
Emergency Medical Technician in Las 
Vegas, and as an adjunct Instructor 
for the Clark County Fire Department’s 
Emergency Management Program.”
 Clearly, Tom needs to review the 
definition of retirement. But, looking at 
his family’s work ethic, Tom’s decision 
to work hard and do good is a long-
held family trait. 
 “I became a police officer shortly 
after my stint in the military, thanks in 

large part to wanting to follow in my 
father’s footsteps,” Tom said, fondly 
recalling his father’s career as an Air 
Force law enforcement officer. 
 His father’s career is why Tom was 
born in Germany and moved to Las 
Vegas at the age of five. 
 “Outside of a seven-year tour of 
service in the U.S. Army, I have lived 
here ever since.” 
 As Tom worked toward his 
retirement, he didn’t want to leave 
anything to chance. He knew he’d 
want the financial freedom to do 
what he wanted — even if that was 
taking on additional responsibilities. 
 “The expertise of One Nevada 
Investment Services has had a direct, 
positive impact on my retirement,” 
Tom added. 
 When Tom first entered the 
workforce, he followed his parent’s 
lead and joined a large investment 
company. 
 “I didn’t receive the customer 
service I had hoped for, probably 
since my investments were of modest 
quality,” Tom quipped. “That changed 
when I placed my confidence and 
money into One Nevada’s investment 
group.”

 If he could get a do-over for any 
part of his retirement plan, Tom says 
he would put more emphasis on his 
retirement a lot earlier. 
 “I became serious about saving 
when I turned thirty,” he said. “And 
although I have been successful, I 
could be in a better position had I 
started sooner.” 
 One area of his financial life 
that Tom is satisfied with is his One 
Nevada membership. Tom’s favorite 
thing about One Nevada Credit 
Union is the friendly smiles and 
helpful people who really care. 
 “From your customer call center to 
your branch managers, I am always 
treated very well and I have become 
friends with several of the staff.” 
 Once he fully retires, Tom plans 
to see more of the U.S., take another 
cruise, and enjoy the life he’s built 
in Las Vegas with his fiancé Tracy, 
many family members, and canine 
companion named Candy. From the 
sound of it, he’ll also be cheering on 
the Golden Knights. 
 Thank you, Tom. Your service to 
this country and membership at 
the credit union mean the world to 
everyone here.

“FROM YOUR CUSTOMER CALL CENTER TO YOUR BRANCH 

MANAGERS, I AM ALWAYS TREATED VERY WELL AND I HAVE 

BECOME FRIENDS WITH SEVERAL OF THE STAFF.”
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Right now, 47% of us 
are spending more 
than or equal to our 
income, according 
to data compiled by 
the Financial Health 
Network. 
What we can’t pay for with our 
income we’re putting on credit cards 
and other lines of credit, which takes 
away from our future savings. 
 Why do so many of us have such 
a hard time living within our means 
and building our savings? That 
varies from family to family, but 
we’ve observed a few key reasons 
over the years. Let’s face it, for some 
it’s merely a matter of choice. It’s 
easier to go out to eat, buy without 
comparing prices, and saying yes to 
weekends away and fun excursions 
instead of saving for the future.
 However, for some Nevadans, it’s 
a matter of unpredictability. Many 
Nevadans work hourly wage jobs, 
and those hours can vary from week 
to week. That makes it harder to 
predict income and ensure you have 
enough to pay the bills and save 
for the future at the same time. It’s 
harder, but not impossible.
 Depending on where you are in 
life, we have some short-, medium-, 
and long-term savings ideas that 
you can use to build towards your 
‘someday.’
  

Short-term goals
Age isn’t a deciding factor here 
as everyone needs an emergency 
savings account. Your short-term 
savings efforts should focus on 
building emergency savings equal 
to about three months’ worth of 
living expenses. This will help you 
be resilient financially in the face of 
unexpected expenses, job changes, 
unforeseen car repairs, and more. 
There are a few great account 
options to build your emergency 
savings. Just remember that you’ll 
want your emergency savings to be 
accessible if you need it, so avoid 
accounts that lock your money up 
for a set period of time or have early 
withdrawal penalties. A few great 
emergency savings account options 
include:

• A good ol’ fashioned savings 
account. Open and regularly put 
money into a standard savings 
account. A standard savings 
account likely won’t pay as much 
interest as a certificate of deposit 
or money market account, but 
it will be easily accessible if you 
need it. 

• Move up to a money market 
account. A money market 
account can be a good tool for 
saving for emergencies as well. 
With higher balances, they often 
pay a greater yield than the 
standard savings account. 

Medium-term goals
Medium-term savings goals often 
include a down payment on a house, 
your child’s college education, an 
amazing wedding, or a vacation 
of a lifetime. To get more from your 
savings, you’ll want to utilize accounts 
that pay a higher rate of return. This 
can often mean locking your money 
away for a set period of time or 
having withdrawal restrictions and/or 
penalties so make sure this is money 
you won’t need for awhile. 

• Start a college savings plan. 
This could include a 529 College 
Savings Plan. These accounts 
work just like a 401(k), but allow 
for parents, grandparents, and 
other family members) to make 
contributions up to a set, annual 
amount. 

• Saving for the down payment 
on a house. A certificate of 
deposit (CD) is a great option. 
These accounts often pay a 
higher rate of return, but they do 
lock away your money for a set 
period of time and may contain 
penalties for early withdrawal.  

Long-term goals
For most of us, the biggest long-term 
savings goal we have is retirement. 
There are a lot of options out there to 
help you work toward your ‘someday.’ 
Saving at least 15% of your gross 
income will help you build a nice 

Savings needs 
 change over time.
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nest egg toward retirement, but the 
savings and/or investment vehicles 
you choose to get there can make all 
the difference. 
 Long-term saving and investment 
options vary greatly. From individual 
retirement accounts, to mutual funds, 
to stocks and bonds and more. You’ll 
likely choose a variety of these for 
long term savings, and the options 
you choose all depend on your risk 
tolerance and your length of time until 
retirement. 

We’re here to help
Whether you’re saving for the short-, 
mid-, or long-term, the savings and/
or investment accounts you choose 
are a very important part of your 
overall financial strategy. That’s why 
we highly recommend you chat with 
our licensed CFS* Financial Advisors 
with CUSO Financial Services.  They 
work with you to understand your 
long-term financial goals and then 
build a plan and choose a set of 
accounts to help you get there. Or, 

if you’ve got an existing retirement 
plan, they’ll give you a no-cost second 
opinion portfolio review to help you 
understand if you’re on track. 

Learn more at 
onenevadainvestments.com.
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Every job and industry has its own 
set of unique words and phrases. 
That’s especially true for those of us in 
financial services where we use things 
like APR, IRA, CD, yield, and many more 
terms every day. We have so many 
acronyms and terms that we created 
our own internal dictionary. Since we’re 
talking about saving diligently in this issue 
of Focal Point, we thought we’d share 
some of the most common savings and 
investing terms we use frequently. 

Annual Percentage Yield (APY): The 
annual percentage yield or APY is the 
effective annual rate of return you’ll 
receive on your savings taking into 
account compounding interest.

Bear market: A Bear market is a stock 
market reference in which share prices 
are falling.

Bond: An investment that represents what 
an entity owes you. Essentially, you ‘lend’ 
money to a government or a company 
at a predetermined interest rate. Interest 
payments are usually paid annually and 
the principal is due back at the maturity 
date.

Broker: The individual or entity that 
buys and sells investments on your 
behalf, usually for a fee.

Bull market: This is another stock 
market reference and represents 
a market in which share prices are 
rising.

Capital gain (or loss): The difference 
between what you bought an 
investment for and the amount for 
which you sell it.

Certificate of Deposit (CD): A 
certificate issued by a financial 
institution (yep, we got ‘em) to a 
person depositing money for specific 
time period. With a CD, you’ll typically 
earn a higher rate of return than a 
standard savings account, and the 
money is locked for a set period of 
time, usually from six months to five 
years and beyond. 

Exchange: A place where 
investments, including stocks, bonds, 
commodities, and other assets are 
bought and sold.

Individual Retirement Account (IRA): 
An individual retirement account (IRA) is 
a tax-advantaged savings or investing 
tool that you can use for retirement 
savings. There are several types of IRAs, 
including: traditional IRAs, Roth IRAs, 
SIMPLE IRAs, and SEP IRAs.

Money Market Account: This is a tiered 
savings account that pays interest 
based on current money market rates. 
Dividends paid are usually higher than 
basic savings accounts. 

National Credit Union Administration 
(NCUA): This independent federal 
agency regulates credit unions and 
protects a member’s deposits up to 
$250,000. 

Stock: A piece of a company. 
Companies divide their ownership 
stakes into shares, and the amount of 
shares you purchase indicates your 
level of ownership in the company.

Yield: The ratio between the price you 
paid for stock and the dividend you 
received, measured as a percentage.

Cut through 
the savings jargon.
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Community Kudos

RENEE V. 
“Went in on Tuesday to 
re-finance my vehicle. 
There was no waiting time 
and throughout my visit 
Gina was nothing but kind, 
patient, and informative 

always answering my simple questions 
along the way. I want to thank you Gina 
for helping me and making it a satisfactory 
visit. See you in the future!”

One Nevada proudly sponsored the annual Air Force Association 
Thunderbird Chapter Golf Tournament. At our booth, we asked golfers 
to play a game and come up with popular quotes about money. Some 
of the most popular quotes were “Money can’t buy you happiness, but 
it does bring you a more pleasant form of misery,” by comedian Spike 
Milligan, and everyone’s favorite quote “Show me the money!” from 
Jerry Maguire.

Our Coloring for Community activity at 
Northern Nevada’s Food Truck Friday was a 
big success. Each week we hosted a coloring 
station at our sponsorship booth. Families 
stopped by our booth and colored special 
drawings for local nonprofits. We donated 
$1 for each drawing. Thus far, we made 
donations to the Food Bank of Northern 
Nevada, Junior Achievement of Northern 
Nevada, and The Children’s Cabinet.

The most challenging 
golf hole at the annual 
Northern Nevada NAIOP 
Golf Tournament was 
hosted by One Nevada’s 
commercial lending team. 
Golfers stopped by the 
One Nevada booth and 
guessed how many golf 
balls and tees were in the 
jar before they could go 
on to play hole #13. It was 
a challenge eagerly met 
by all who attended. Ben 
Peterson from McGinley & 
Associates won the contest 
and a $100 Visa® gift card 
after guessing 386.

• August 8 – Junior Achievement of Northern 
Nevada Golf Tournament
• September 5–8 – Great Reno Balloon Race 
• November 16–17 – Nellis Aviation Nation Air 
Show 2019

Having fun coming up with quotes about money at the Air Force Association Golf Tournament.

Michael Zufelt, One Nevada Commercial Loan Officer

Coloring for Community at Food Truck Friday

Air Force Association Golf Tournament

Food Truck Friday

Northern Nevada NAIOP 
Golf Tournament

Upcoming Events
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Please tell us about your position and the culture 
you’ve enjoyed for almost 35 years. I remotely 
manage four branches and one department. Our 
culture is very unique. It’s allowed me to develop 
friendships over the years while we raised families 
together and helped each other through trials. 
Our culture creates great success 
across our organization as we help 
each other assist members with our 
common goal of excellent service. 
What are some of the challenges 
you hear from members or 
potential members about short 
or long-term savings? Many 
people are just trying to get 
through everyday life. They have 
families and daily expenses or 
challenges that get in the way 
of being able to save money 
for the future. One challenge I 
see often and can appreciate, 
is parents that have a hard time 
saying no to their kids and who 
spend beyond their means to 
avoid upsetting them.   
What are some ways the credit 
union can help to make saving a 
little less challenging?  
One of the key ways to have enough 
money left over for savings is to 
take advantage of free Rewards 
opportunities and find ways to 
reduce monthly payments. A few 
of my favorite ways to save small 
without even trying hard are our 
Ca$h Perks and One Checking 
Rewards programs. Members 
can get cash back on their everyday 
purchases with both of these programs. Also, 
we’ve helped many members save hundreds each 
month by refinancing their high rate auto loans.
 Insurance is something we all have to pay, and I 
personally used One Nevada Insurance Services to 
explore the best premium available. I reduced my 
monthly payment by $225 by letting our team shop 
a new insurance provider for me.  
What has been the biggest change in banking 
over the years? It’s been great over the years to 
develop my technical skills and apply them to help 
members embrace our fabulous digital banking 
environment. Transitioning to a more automated 
branch was a big change during my career. I was 
on the teller line, front and center to help facilitate 
this change.  
What do you like to do in your spare time? 
I really enjoy being outdoors. I love camping and 
ATV riding. I’ve also been scuba diving and often 
fish during the summer months. My favorite new 
hobby is my granddaughter. There is no better 
hobby than being a grandma!

Liz Lowder Ence
Assistant Vice President, Southern District

New hours effective August 1st.

Did you know?

The $100 bill has been the largest denomination of currency 
in circulation since 1969.
Source: www.rd.com/culture/money-facts-trivia/

There are no $500 bills.
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WE CAN HELP YOU ROLL THEM OVER.

Select branches 
9am-5pm 
Las Vegas
Fort Apache
Nellis
North Decatur/215
Pearl

Reno
Plumb Lane

Contact Center
9am-8pm 
Monday-Saturday 

10am-6pm
Sunday

Along with our financial partners at Balance, we’re excited to 
announce our free webinars for July, August, and September. Our 
webinars are open to everyone and packed with useful info. Just 
make sure to reserve your virtual seat.

Reserve your seat at onenevada.org/learn.

Planning 
for Money 
Milestones

On the Road to 
Riches: The Basics of 
Saving and Investing

FAFSA: The Key 
to Unlocking 
Financial Aid

July August September

Free summer webinars.



Don’t leave your 
401(k)s behind.
WE CAN HELP YOU ROLL THEM OVER.

*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/
SIPC) and SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or 
obligations of the credit union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. 
One Nevada Credit Union has contracted with CFS to make non-deposit investment products and services available to credit union members.

If you’ve switched jobs in the past and left your retirement dollars behind, 
you may not be optimizing your retirement strategy, and you could be 
paying more in fees.

You have options, and your future is too important to risk making the 
wrong choice. That’s where we can help.

Our licensed CFS* Financial Advisors with CUSO Financial 
Services can help you uncover which options are 
best for you and your family.

Visit: onenevadainvestments.com
Call: 702-641-4323 (Southern Nevada) or 
         775-827-3880 x4323 (Northern Nevada)

Schedule your no-obligation financial 
consultation today.
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New branch hours 
effective August 1
Branch hours
9am to 5pm

• Fort Apache
• Nellis AFB
• N. Decatur/215
• Pearl
• Plumb Lane (Reno)

All other branches not listed above
10am to 6pm

Contact Center hours
Mon-Sat: 9am-8pm
Sun: 10am-6pm

ATM Locations 
44 One Nevada ATMs in Nevada, full ATM 
listing at onenevada.org.

Over 46,000 fee-free Allpoint ATMs – visit 
allpointnetwork.com or our app to find ATMs 
near you.

Lost/stolen cards 
To report lost or stolen credit cards: 
800-449-7728 

To report lost or stolen debit cards: 
800-528-2273

24-hour debit card help fraud / disabled 
Visa Debit Card: 866-664-9364

Bill pay support
Metavante Corporation: 866-873-9580 

Mobile banking apps
Apple App Store: 
Search “One Nevada Credit Union” 

Google Play Store: 
Search “One Nevada Credit Union” 

Holiday closings
• September 2 – Labor Day

Handy information
Checking accounts
One Checking® Rewards— 
Tons of free services, earn 
unlimited cash back on debit 
card transactions, $5 monthly 
fee.

One Checking®—Tons of 
free services, no monthly 
fee with 15 signature debit 
card transactions per month 
or $2,000 in average daily 
balance.

MyChecking—Free youth 
account for ages 15–17, tons of 
free services.

Essential—Free account for 
lower-income members, tons 
of free services.

Products and services available to One Nevada members

Insurance*

Auto—We shop multiple 
carriers to find you the best 
rates.

Home—We’ll get you all the 
protection you need.

Life—Term, whole and 
mortgage protection.

Renters—Protects your personal 
property and provides liability 
protection. 

AD&D—Covers you in the event 
of death or loss of a limb, sight, 
speech or hearing due to an 
accident.

Credit Life & Disability—Pays 
off your loan in the event of 
death, makes your payments in 
the event of a disability.

Umbrella—Get liability 
coverage above the limits of 
your auto and home policies.

Guaranteed Auto Protection—
Helps cover the difference 
between the balance of your 
loan in an emergency.

Savings accounts
Primary—Smart, simple savings.

Special Share—Save for a special 
occasion such as a wedding, 
anniversary or vacation.

Share Certificates—Federally 
insured with terms from 3 months to 
4 years, $1,000 minimum balance.

MoneyMaker—Flexible and 
federally insured savings at 
competitive rates.

Preferred Money Market—Earn 
a higher rate if you have a 
relationship with our Investment 
Group. 

IRAs—Roth, regular and Coverdell 
Educational IRA options available 
with Share Certificates and 
MoneyMaker.

Investments**

401K Rollovers—Many IRA rollover 
options available.

Annuities, Mutual Funds and 
Brokerage Accounts—Get income 
you need for retirement.

Financial Planning—Local 
representatives are ready to 
personally assist you and your 
family’s needs.

Retirement Planning—We’ll help 
you plan income strategies and 
inheritance strategies.

**Non-deposit investment products and 
services are offered through CUSO Financial 
Services, L.P. (“CFS”), a registered broker-
dealer (Member FINRA/SIPC) and SEC 
Registered Investment Advisor. Products 
offered through CFS are not NCUA/NCUSIF 
or otherwise federally insured, are not 
guarantees or obligations of the credit union, 
and may involve investment risk including 
possible loss of principal. Investment 
Representatives are registered through CFS. 
One Nevada Credit Union has contracted 
with CFS to make non-deposit investment 
products and services available to credit 
union members.

*Products are not NCUA/NCUSIF insured and are not guaranteed or obligations of One 
Nevada Credit Union. Property, casualty and life insurance offered through One Nevada 
Insurance Services, LLC. IMPORTANT DISCLOSURE: To offer you an accurate quote, we may 
need to collect information from consumer reporting agencies, such as driving record, claims 
and credit history reports. Future reports may be used to update or renew your insurance.

Loans
Auto—New, used and refinance.

Home Loans—First, second, home 
equity and home equity lines of 
credit.

Personal—Signature, emergency, 
lines of credit, share secured and 
credit builder.

Business—Specializing in 
commercial real estate lending.

VISA® Credit Cards—Low-rate, 
low-fee Signature card with CU 
Rewards™ and cash back options 
available.

Advance Pay Short Term Loans—
Borrow up to $1,500 for two 
weeks for less than the other guys.

Remote banking 
services
Mobile Apps—Manage your 
account with your smartphone or 
tablet, pay bills, deposit checks or 
send money. 

Allpoint ATMs—Enjoy 46,000 
fee-free ATMs nationwide. 

Ca$h Perks—Get rewards based on 
where you shop everyday with your 
debit or credit card.

KeepTrack®—Pull all of your outside 
accounts right into your One 
Nevada online banking account.

Online Banking—View your 
accounts, transfer funds, apply for 
loans and more.

Online Bill Pay—Pay bills online for 
free.

E-Statements—Save paper and 
postage.

Social Media—Keep in touch with 
the credit union via Facebook, 
Twitter and other online sites.

Account Alerts—Sign up for text or 
e-mail alerts for information about 
your account.


